Case Study: Tierney's

Best in their class!

Quick Facts

e Hospitality and SME IT solution provider

e Established in1993

» 4859 PCs and 689 servers
e Using ESET since 2010

“The constant innovation shown by ESET over the years in response to
emerging threats has proven to our customers that the choice to move to

and stick with ESET over the years has been invaluable”

Kevin Tierney, Senior Technical Engineer

CUSTOMER

Established in1993, Tierney's are regarded as a leading
independent IT solution provider within the Hospitality and
SME sector across Ireland and the UK.

Tierney's provide a trusted and reputable range of IT Solutions,

Support and Consultancy Services to the International Hotel,
Restaurant and Leisure Industry.

Tierney's goal is for their clients to gain the maximum from
their IT investment helping them achieve their specific needs,
and to offer excellent service and value for money to ensure a
more productive and efficient running of business.

ESET asked Kevin Tierney, Senior Technical Engineer and Andy
Tierney, Managing Director about their experience using ESET.

OVER A DECADE WITH ESET

"We have been using the full range ESET products since
2010. Currently we're using ESET on 4859 workstations and
689 servers. We were using another known security brand
previously, but we found that solution hard to manage. We
never experienced any issues installing, updating or running
ESET."

VERY GOOD SUPPORT

"We received all the necessary support from ESET Ireland with
regards to our installations, updates and other issues related

torunning and maintaining the software. ESET are very good

at providing support, we've no issues encountered.

We also haven't had any trouble with malware infections since
running ESET. It has fortunately stopped everything malicious
inits tracks.
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ESET IS BEST IN THEIR CLASS!

"Our business is to provide our customers with reliable and
secure IT systems. A large component of our security suite is
ESET. Why ESET? Well, their products are best in their class,
they provide fantastic support when we need it, and we have
been able to scale their product to suit small to very large
customers. We would recommend ESET to other companies.”

TIERNEY'S

eset.ie



